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IMPORTANT NOTICE 

THIS IS A LEGAL AGREEMENT. BY INSTALLING, ACCESSING, OR USING THE 
SOFTWARE, OR BY CLICKING “I AGREE” (OR SIMILAR), YOU (“CUSTOMER” OR 
“YOU”) AGREE TO BE BOUND BY THIS END USER LICENSE AGREEMENT 
(“EULA”). IF YOU DO NOT AGREE TO THESE TERMS, DO NOT INSTALL OR USE 
THE SOFTWARE. 

 

1. DEFINITIONS 

“Software” means the AAT software program(s) provided by Ceita, including 
installers, updates, and accompanying documentation. 

“Documentation” means user guides, technical documentation, and release 
notes provided with the Software. 

“Order” means any quote, order form, statement of work, or similar 
commercial agreement that defines the license scope, metrics, and fees. 

“Authorized Users” means individuals authorized to use the Software under 
an applicable Order. 

“Affiliate” means any entity that directly or indirectly controls, is controlled by, 
or is under common control with a party. 

“Open Source Software” or “OSS” means third-party components licensed 
under open source terms. 

 

 



EULA Version: 1.0 
Date: 16-05-2025 

Classification:  
Public use 

 
 

 1 | 5 

 

 

2. SCOPE AND ORDER OF PRECEDENCE 

2.1 Agreement Structure. 
This EULA governs the installation and use of the Software. Any Order that 
references this EULA is incorporated by reference. 

2.2 Precedence. 
If there is a conflict between this EULA and an Order, the Order prevails only 
with respect to the conflicting commercial terms. All other provisions of this 
EULA remain in full force and effect. 

 

3. LICENSE GRANT 

3.1 License. 
Subject to your compliance with this EULA and payment of applicable fees, 
Ceita grants you a non-exclusive, non-transferable, non-sublicensable license 
to install and use the Software solely for your internal business purposes, in 
accordance with the Documentation and the applicable Order. 

3.2 License Model. 
The applicable license model (for example, per environment, per server, or 
per named user) is defined in the Order. 

3.3 Affiliates. 
Affiliates are not licensed under this EULA unless expressly stated in the 
applicable Order. 

 

4. INSTALLATION, DEPLOYMENT, AND USE RESTRICTIONS 

4.1 Installation. 
You may install the Software only in the environments authorized by the 
applicable Order. 

4.2 Acceptable Use. 
You agree not to use the Software for unlawful purposes, interfere with or 
disrupt the Software or related systems, attempt to gain unauthorized access 
to the Software or networks, or reproduce, duplicate, copy, sell, resell, 
distribute, or otherwise exploit the Software except as expressly permitted by 
this EULA. 

4.3 Restricted Activities. 
Except to the extent expressly permitted by applicable law, you will not 
reverse engineer, decompile, or disassemble the Software, modify or create 
derivative works, remove proprietary notices, or circumvent license keys, 
technical limitations, or security mechanisms. 
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5. OWNERSHIP AND INTELLECTUAL PROPERTY 

The Software and Documentation are licensed, not sold. Ceita and/or its 
licensors retain all right, title, and interest in and to the Software and 
Documentation, including all intellectual property rights. 

 

6. THIRD-PARTY COMPONENTS, OSS, AND SBOM 

The Software may include or depend on third-party components, including 
Open Source Software, which are licensed under their respective license 
terms. 

Applicable third-party notices and license texts are provided in the file 
THIRD-PARTY-NOTICES.txt (or equivalent). 

A Software Bill of Materials (SBOM) may be provided in a commonly used 
format, such as CycloneDX or SPDX, either with the installation package or 
upon request. 

 

7. SUPPORT, MAINTENANCE, AND UPDATES 

Support and maintenance services are provided only if expressly included in 
an Order or separate agreement. 

Ceita may provide updates, patches, or new versions of the Software. Any 
updates are governed by this EULA unless accompanied by separate terms. 

 

8. CUSTOMER RESPONSIBILITIES 

You are responsible for providing compatible systems, networks, and 
prerequisites, securing your environments, credentials, and access controls, 
and ensuring the legality, accuracy, and integrity of all data processed using 
the Software. 

 

9. DATA PROTECTION AND PRIVACY 

Personal data processing related to Ceita’s websites and communications is 
governed by the Privacy Policy available at: 
https://www.ceitasl.com/cookies-policies 

Where the Software processes personal data on your behalf in your 
environment, the parties shall comply with applicable data protection laws 
and may enter into a separate Data Processing Agreement (DPA) if required. 
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10. CONFIDENTIALITY 

Each party shall protect the other party’s confidential information using 
reasonable care and shall use such information solely for purposes related to 
this EULA and any applicable Order. 

 

11. AUDIT AND COMPLIANCE 

If audit or compliance verification rights are included in an applicable Order, 
you shall reasonably cooperate with such verification, subject to 
confidentiality obligations. 

 

12. WARRANTIES AND DISCLAIMERS 

EXCEPT AS EXPRESSLY STATED IN AN ORDER, THE SOFTWARE IS PROVIDED 
“AS IS” AND CEITA DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS, 
IMPLIED, OR STATUTORY, INCLUDING WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT, TO THE 
MAXIMUM EXTENT PERMITTED BY LAW. 

 

13. LIMITATION OF LIABILITY 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, CEITA SHALL NOT BE 
LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR 
PUNITIVE DAMAGES. 

CEITA’S TOTAL LIABILITY ARISING OUT OF OR RELATED TO THIS EULA SHALL 
NOT EXCEED THE AMOUNTS PAID (OR PAYABLE) FOR THE SOFTWARE 
UNDER THE APPLICABLE ORDER DURING THE TWELVE (12) MONTHS 
PRECEDING THE EVENT GIVING RISE TO THE CLAIM. 

Nothing in this EULA limits liability that cannot be limited under applicable 
law. 

 

14. TERM AND TERMINATION 

This EULA is effective upon acceptance and continues until terminated. 

Ceita may terminate this EULA if you materially breach its terms and fail to 
cure such breach within a reasonable period after notice. 

Upon termination, you must cease use of the Software and uninstall or delete 
all copies, except where retention is required by law. 
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15. EXPORT AND SANCTIONS COMPLIANCE 

You shall comply with all applicable export control, trade compliance, and 
sanctions laws in connection with your use of the Software. 

 

16. GOVERNING LAW AND JURISDICTION 

This EULA is governed by the laws of Spain. The courts of Madrid, Spain shall 
have exclusive jurisdiction, unless mandatory law provides otherwise. 

 

17. SEVERABILITY 

If any provision of this EULA is held invalid or unenforceable, the remaining 
provisions shall remain in full force and effect. 

 

 

18. CONTACT 

If you have any questions regarding this EULA, please contact: 
info@ceitasl.com 
marketing@ceitasl.com 

 


